IMMIGRATION
ADVISERS AUTHORITY

WHAT HAPPENS WHEN THE AUTHORITY RECEIVES
A COMPLAINT ABOUT A LICENSED ADVISER?

Complaint assessed against

Complaintis requirements under Section 44 of Registrar determines
made by any the Immigration Advisers Licensing whether the complaint
person Act 2007 (the Act). meets the criteria
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Complaint is formally

IAA will request acknowledged by IAA and Complaint can be rejected
the relevant a copy of the complaint is at this stage if it doesn't
client file sent to the adviser meet the criteria
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All evidence supplied by IAA to determine
Complaintis allocated parties and gathered by if there is grounds
to an Investigator the Registrar is assessed for complaint
= The adviser’s response and If grounds are disclosed
The complaint can be rejected Complaint referred to any additional information the adviser will be
tr"fe:eaf:g:;’:;ud:;:’;f“;e:‘;‘;;t Immigration Advisers is considered by the contacted and provided the
Complaints and Registrar before deciding opportunity to comment or

disclosed, or the grounds are trivial

or inconsequential provide an explanation

Disciplinary Tribunal how to proceed

The Tribunal will

Registrar files a Statement send all parties an Parties will then have
of Complaint and acknowledgement and the opportunity to file a
supporting documents to reference number for ‘Statement of Reply’ to the
the Tribunal. the complaint. Tribunal.

The adviser may appeal
the Tribunal’s decision on Tribunal will make a decision
sanctions to the District All parties can present on whether to uphold the

Court. submissions on sanctions complaint or not
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IMMIGRATION
ADVISERS AUTHORITY

NOTES PROCESS

Complaint is made by any person

Complaint assessed against requirements under
Section 44 of the Immigration Advisers Licensing Act
2007 (the Act).

Registrar determines whether the complaint meets the
criteria

Complaint can be rejected at this stage if it doesn’t
meet the criteria

Complaint is formally acknowledged by IAA and a copy
of the complaint is sent to the adviser

IAA will request
the relevant
client file

Complaint is allocated to an Investigator

All evidence supplied by parties and gathered by the
Registrar is assessed

IAA to determine
if there are grounds
for complaint
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If grounds are disclosed the adviser will be contacted
and provided the opportunity to comment or provide
an explanation

The adviser’s response and any additional information
is considered by the Registrar before deciding how
to proceed
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Complaint referred to Immigration Advisers Complaints
and Disciplinary Tribunal

Registrar files a Statement of Complaint and supporting
documents to the Tribunal.

The Tribunal will send all parties an acknowledgement
and reference number for the complaint.

Parties will then have the opportunity to file a
‘Statement of Reply’ to the Tribunal.

Tribunal will make a decision on whether to uphold the
complaint or not.

All parties can present submissions on sanctions.

The adviser may appeal the Tribunal’s decision on
sanctions to the District Court.
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