
BEFORE YOU GIVE NEW ZEALAND IMMIGRATION 
ADVICE, THERE ARE SOME IMPORTANT THINGS 
YOU NEED TO KNOW AND UNDERSTAND.

WHAT IS IMMIGRATION ADVICE? 
If you use your knowledge of or personal 
experience in immigration matters to advise, 
assist, direct or represent a person, you are 
providing immigration advice. 

Immigration advice is defined in the 
Immigration Advisers Licensing Act 2007, 
which can be found at www.legislation.
govt.nz/act/public/2007/0015/latest/
DLM406945.html.

WHO CAN GIVE IMMIGRATION ADVICE?
It is compulsory for any individual providing 
New Zealand immigration advice either in New 
Zealand or overseas to be licensed, unless they 
are exempt under the Immigration Advisers 
Licensing Act 2007. 

People can give New Zealand immigration 
advice without a licence in an informal or 
family context, as long as the advice is not 
provided regularly or for a fee. This exemption 
is designed for “one-off” assistance only.

More information about who needs to be 
licensed can be found on the Immigration 
Advisers Authority (IAA) website  
www.iaa.govt.nz/can-i-give-advice/ 
who-needs-a-licence/. 

WHAT HAPPENS IF I GIVE ADVICE 
WITHOUT A LICENCE OR EXEMPTION? 
Individuals found breaking the law can face 
up to seven years in prison and/or a fine of up 
to $100,000, even if a fee is not charged for 
that advice. 

Unlawful immigration advice can cause significant 
stress and problems for visa applicants, not 
to mention putting them out of pocket or 
jeopardising their plans to move to New Zealand. 

WHERE CAN I FIND A LICENSED 
IMMIGRATION ADVISER? 
You can check if a person is licensed and 
find their details on the online Register of 
Immigration Advisers on the IAA website 
https://iaa.ewr.govt.nz/PublicRegister/
Search.aspx.

WHAT IS THE IMMIGRATION ADVISERS 
AUTHORITY?
The IAA was set up to promote and protect 
the interests of people receiving New Zealand 
immigration advice. 

The IAA does this by issuing licences to people 
who are fit and competent to give immigration 
advice and by investigating people giving 
immigration advice without a licence or 
exemption. Licensed advisers are also required 
to a follow a professional code of conduct. 
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