Licensed immigration advisers must:

¢ permanently display a current licence in a prominent

position at their place of business;
e carry a wallet licence with photo identification;

¢ supply a copy of the code of conduct and explain
what it entails;

¢ be able to supply details of their own complaints

process.

We have information on our website for migrants,

including fact sheets and downloads.

We investigate and take enforcement action in relation

to offences under the Immigration Advisers Licensing Act.

There are a range of offences. The most serious offence is
to knowingly give immigration advice without a licence,
and upon conviction an offender can receive up to seven

years imprisonment and/or a fine of up to NZ$100,000.

How to complain

Anyone can make a complaint about a licensed
immigration adviser or a former licensed immigration
adviser. Contact us to find out about the complaints

process.

Licensed immigration advisers
benefit from being part of a
regulated industry that meets
New Zealand government

quality standards. Migrants can

be confident that they will receive

the correct and best advice.

How to contact the Immigration
Advisers Authority

Website: www.iaa.govt.nz
Email: info@iaa.govt.nz
Freephone in NZ: 0508 422 422
Offshore phone: +64 9 925 3838

, Immigration
Advisers Authority

NewZealand Government

There’s now protection for
people who receive New Zealand
immigration advice

Licensed professionals = Protected migrants




There’s now a law in place to promote and protect

the interests of people receiving immigration advice

and to enhance the reputation of New Zealand

as a migration destination. This law, called the
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